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Patients' Rights 

Pursuant to Act No. 372/2011 Coll., on Health Services and the Conditions for Their Provision, you 

have the right to: 

• Receive healthcare services of an appropriate professional standard, provided in accordance with 

current scientific knowledge and recognised medical practice, while respecting your individuality 

and taking into account the specific circumstances and available resources. 

• Be treated with respect and dignity, and to have your privacy respected throughout the provision 

of healthcare services. 

• Choose a healthcare provider that meets your needs, except in cases stipulated by law. 

• Request a consultation with another healthcare provider or healthcare professional, except in 

cases stipulated by law. 

• Be informed about the Hospital Rules and Regulations, which form part of the information leaflet 

"Information for Patients". This document is displayed in publicly accessible areas of the hospital 

and is available to you upon request. 

• Be informed in advance of the cost of healthcare services that are not covered, or are only 

partially covered, by public health insurance, as well as the method of payment. 

• Know the names and surnames of the healthcare professionals, other professional staff, and 

students or trainees directly involved in your care. 

• Refuse the presence of persons who are not directly involved in providing your healthcare, 

including students and trainees. 

• Receive visitors, subject to your health condition and in accordance with the Hospital Rules and 

Regulations, provided that the rights of other patients are not infringed. 

• Receive spiritual care and support during your hospital stay from representatives of churches and 

religious communities registered in the Czech Republic, in accordance with the Hospital Rules and 

Regulations and in a manner that does not interfere with the rights of other patients. If you have 

your own spiritual advisor or clergy member, they may visit you upon your request or at the 

request of your family. 

• Receive healthcare services in the least restrictive environment possible while ensuring quality and 

patient safety. 

• Give free and informed consent before any medical procedure or intervention affecting your health 

is carried out. 

• Withdraw your consent at any time. This does not apply in situations involving mandatory 

isolation, quarantine, or compulsory treatment under the Public Health Protection Act. 

• Designate a person or persons who may receive information about your health condition, 

determine the extent of such information, and prohibit disclosure of information to specified 

persons. 

• Receive complete information about your health condition, refuse to receive such information, 

inspect your medical records in the presence of a healthcare professional, and obtain extracts 

from or copies of your medical records. 

• Be informed about your health condition (or the health condition of a person under your 

guardianship) and the proposed treatment, usually by your attending physician. With your 

consent, the attending physician may also provide this information to the person or persons you 

have designated. 

 



   
 
 
 
 

 

  
  
 

Patients Who Show Signs of Domestic or Sexual Violence 

If there are indications that you have been subjected to domestic or sexual violence, you have the 

following additional rights when receiving healthcare services: 

• To request a change of your attending healthcare professional, provided that the hospital's current 

staffing capacity allows such a change, the patient's health or life will not be endangered, and the 

change will not disrupt the provision of healthcare services. 

• To receive information about available social, psychological, and legal support services. 

• If you are a minor patient or a patient for whom a guardian has been appointed, you may request 

that your legal representative, foster parent, or guardian not be present during the provision of 

healthcare services if that person is committing domestic or sexual violence against you or is 

otherwise abusing, neglecting, or mistreating you. 

 

Patients with Sensory or Physical Disabilities or Severe Communication Difficulties 

• If you have a sensory or physical disability and use a specially trained assistance dog (i.e. a guide 

dog or service dog), you have the right, subject to your current health condition, to be 

accompanied by and remain with your dog during your hospital stay, provided that this does not 

infringe upon the rights of other patients. 

• If you have a sensory disability or severe communication difficulties resulting from your medical 

condition, you have the right to communicate in a manner that is understandable to you and by 

means of communication methods of your own choosing, including communication through an 

interpreter or another person assisting with communication. 

 

Patients with Legal Representatives, Foster Carers or Guardians 

You have the right to: 

• The continuous presence of your legal representative, a person designated by your legal 

representative, your foster carer, or another person into whose care you have been placed by a 

court or another competent authority, if you are a minor. 

• The continuous presence of your guardian, a person designated by your guardian, or another 

person authorized by a court to represent you in legal matters relating to the provision of 

healthcare services. 

• The presence of a supporter, a family member or other person of your choice, in accordance with 

applicable legislation and the hospital's internal regulations, provided that their presence does not 

interfere with the provision of healthcare services and is permitted by the hospital's facilities and 

operational conditions. 

Advance Directive 

You also have the right to have your wishes respected through an advance directive. 

An advance directive allows you to express your consent or refusal in advance regarding the provision 

of healthcare services or the manner in which they are provided, should you later become unable to 

make or communicate these decisions yourself due to your medical condition. 

For more information: The right to have your wishes respected through an advance directive. 

 

 

 

 

 



   
 
 
 
 

 

  
  
 

Patient Responsibilities 

In accordance with Act No. 372/2011 Coll., on Health Services and the Conditions of Their Provision, 

you have the following responsibilities: 

1. During the provision of healthcare services, you are required to: 

a) follow the proposed individual treatment plan if you have consented to the provision of healthcare 

services; 

b) comply with the Hospital Rules, which form part of the Information for Patients booklet. This 

obligation also applies to the patient's legal representatives; 

c) pay for healthcare services that are not covered, or are only partially covered, by public health 

insurance or other funding sources, provided that you have consented to these services or they have 

been provided in accordance with the applicable legal provisions. In the case of minors or patients 

with appointed guardians, this obligation rests with their legal representatives or guardians; 

d) provide the healthcare professional with complete and truthful information about your health, 

including previous and current medical conditions, infectious diseases, healthcare provided by other 

healthcare providers, medications you are taking (including addictive substances), and any other 

information relevant to the provision of healthcare services; 

e) refrain from consuming alcohol or other addictive substances during your hospital stay and, where 

justified, undergo testing ordered by your attending physician to determine whether you are under the 

influence of alcohol or other addictive substances. 

2. Proof of identity 

Patients, their legal representatives or guardians, persons designated by the patient, family members, 

or members of the patient's household must present proof of identity upon request by the healthcare 

provider or a healthcare professional. 

Persons requesting information about a patient's health under applicable legislation, as well as visitors 

who do not fall into the above categories, must also provide proof of identity. 

Foreign nationals shall prove their identity by presenting a valid passport or another official identity 

document. 

If there is doubt as to whether a person qualifies as a family member, they may be asked to confirm 

this by signing a declaration stating their contact details and identity document number. This 

declaration becomes part of the patient's medical records. 

3. Refusal to provide proof of identity 

If a patient, their legal representative or guardian refuses to provide proof of identity as required 

above, the healthcare provider or healthcare professional may refuse to provide healthcare services, 

except where emergency care must be provided. 

 

 

 

 

 

 


